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The authors examined whether minority women alumni from an online degree program at 
American Public University System (APUS) were able to use their degree to further their careers. 
Alumni minority women were surveyed to determine if the education they obtained prepared them 
for their current job, opened new doors for job opportunities, opened doors for promotions, 
and/or enhanced their ability for a specific career field. It is important to understand the unique 
needs of minority women students in an online study environment. 
 





he objective of this study was to investigate whether female minorities enrolled in an online degree 
program at America Public University Systems (APUS) were able to benefit from their education and 
excel in their careers. Arbona stated, "Educational attainment constitutes the bedrock of career 
development and choice" (Offet-Gartner, 2008). As the population of minority women with degrees continues to 
grow in the United States, it is important to determine if obtaining a degree is actually benefiting their careers. 
According to the U.S. Department of Education’s National Center for Educational Statistics (NCES) report titled 
The Condition of Education 2011, from 1998 to 2009 the percentage of degrees earned by females varied 
substantially. The number of Associate’s degrees fluctuated between 61% and 62%, remained steady around 57% 
for Bachelor's degrees, and the percentage of Master's increased from 58% to 60%. In nearly all levels of degrees 
within different racial/ethnic groups, women earned the majority of degrees in 2008-09. African-American females 
earned 68% of Associate's degrees, 66% of Bachelor's degrees, 72% of Master's degrees, and 62% of first-
professional degrees. Hispanic females earned 62% of Associate's degrees, 61% of Bachelor's degrees, 64% of 
Master's degrees, and 53% of first-professional degrees. This study of minority women alumni was conducted in 




American Public University System (APUS) consulted alumni one year after graduation who held an 
Associate’s, Bachelor’s, or Master’s degree in a routine survey. The survey contained several questions, some of 
which were used in this study, such as: 1) Has your degree prepared you for your current job?, 2) Has your degree 
opened doors for new job opportunities?, 3) Has your degree opened doors for any promotions?, and 4) Has your 
degree enhanced your ability for a specific career field? 
 
The surveys were collected and maintained by APUS, the data were compiled and consisted solely of input 
from minority women, and the results were provided to the authors in an Excel worksheet and contained only the de-
identified data set; no identifying information was provided. The survey population consisted of four students who 
graduated with an Associate's degree, 41 with a Bachelor's Degree, and 30 with a Master's Degree, for a total of 75 
alumni. The race/ethnicity of these alumni was four American Indian or Alaskan, seven Asian, 40 African 
T 
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American, 22 native Hispanic or Latino, and two native Hawaiian or Other Pacific Islander. The degrees for the 
alumni in this study were conferred in 2010 with the survey responses collected in 2011 (see Table 1). The 
responses came from diverse programs with the largest concentration of alumni in the areas of Business 
Administration, Criminal Justice, and Management, respectively. 
 
Table 1: Race/Ethnicity of Alumni 
 
Race/Ethnicity Alumni in Category 
1 American Indian or Alaskan Native 4 5% 
2 Asian 7 9% 
3 Black or African American, Non-Hispanic 40 53% 
4 Hispanic or Latino 22 29% 
5 Native Hawaiian or Other Pacific Islander 2 3% 




Under question number 1, "Has your degree prepared you for your current job?", 20% of the alumni 
strongly agreed, 40% agreed, 27% neither agreed nor disagreed, 8% disagreed, and 5% strongly disagreed.  Under 
question number 2, "Has your degree opened doors for new job opportunities?", 25% strongly agreed, 37% agreed, 
27% neither agreed nor disagreed, 7% disagreed, and 4% strongly disagreed. Under question number 3, "Has your 
degree opened doors for any promotions?", 21% of the alumni strongly agreed, 39% agreed, 25% neither agreed nor 
disagreed, 12% disagreed and 3% strongly disagreed. Under question number 4, "Has your degree enhanced your 
ability for a specific career field?", 37% of the alumni strongly agreed, 41% agreed, 16% neither agreed nor 
disagreed, 3% disagreed and 3% strongly disagreed (see Table 2). 
 
Table 2: Minority Alumni Question Results 
1. Has your degree prepared you for your current job? 
 
  
Associate’s Bachelor’s Master’s Total 
5 = Strongly Agree 15 20% 0 8 7 15 
4 = Agree 30 40% 3 14 13 30 
3 = Neither 20 27% 1 14 5 20 
2 = Disagree 6 8% 0 5 1 6 
1 = Strongly Disagree 4 5% 0 0 4 4 
Total 75 100% 4 41 30 75 
2. Has your degree opened doors for new job opportunities? 
   
Associate’s Bachelor’s Master’s Total 
5 = Strongly Agree 19 25% 0 10 9 19 
4 = Agree 28 37% 2 19 7 28 
3 = Neither 20 27% 1 9 10 20 
2 = Disagree 5 7% 1 3 1 5 
1 = Strongly Disagree 3 4% 0 0 3 3 
Total 75 100% 4 41 30 75 
3. Has your degree opened doors for any promotions? 
   
Associate’s Bachelor’s Master’s Total 
5 = Strongly Agree 16 21% 0 8 8 16 
4 = Agree 29 39% 3 15 11 29 
3 = Neither 19 25% 0 12 7 19 
2 = Disagree 9 12% 1 6 2 9 
1 = Strongly Disagree 2 3% 0 0 2 2 
Total 75 100% 4 41 30 75 
4. Has your degree enhanced your ability for a specific career field? 
   
Associate’s Bachelor’s Master’s Total 
5 = Strongly Agree 28 37% 0 19 9 28 
4 = Agree 31 41% 3 13 15 31 
3 = Neither 12 16% 1 7 4 12 
2 = Disagree 2 3% 0 2 0 2 
1 = Strongly Disagree 2 3% 0 0 2 2 
Total 75 100% 4 41 30 75 
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CONCLUSION 
 
The aggregate data regarding higher education enrollments and job market shares do not reflect when, 
where, and why women are pursuing particular collegiate and work opportunities (Maldonado, 2010).  According to 
Waiters (2011), achieving an education has always come at a price for African-American women. Until recently, 
very few people have had the luxury of acquiring an undergraduate college degree without also working during the 
day. Much of this was made possible through government grants and financial aid. Waiters (2011) goes on to 
identify that there is little research, if any, on the perceptions of African-American women concerning what they 
perceive as sacrifices that they have had to make in achieving their educational and career goals. Waiters 
acknowledged that in Asia, the education of women is a sensitive issue, yet it is a priority for many Asian nations, 
according to Hawkins and Su (Waiters, 2011). Women are becoming aware of the value of education and its ability 
to empower them, yet, in many Asian societies, the education of females falls far below that of males. The gender 
gap continues to be a major obstacle to a more “balanced educational development strategy.” 
 
In his study, Hernandez (1999) concluded that the Hispanic women felt their career objectives had been 
compromised by external factors relating to their gender and ethnicity brought on by machismo or patriarchal 
customs. Consequently, cultural expectations and stereotyping Hispanic women as a homogeneous group have 
further contributed to the career path obstruction of Hispanic women. Hernandez emphasizes the idea that the 
barriers of traditional roles reinforce the challenges and compromises faced by Hispanic women (Hernandez, as 
cited in Armijo, 2009). Armijo (2009) found that Latina women statistically remain under-represented in the U.S. 
workforce, with nearly half of the Latina professionals reporting that their culture challenges hinder their careers 
(Armijo, 2009). 
 
The responses of this study concluded that over 60% of female minorities, who obtained a degree from 
APUS, were obtaining a degree to enhance their abilities in a specific career field and/or to open doors for new job 
opportunities. In the past, minority women have been faced with many obstacles in order to continue their education 
and further their careers. Today, there are still obstacles and challenges to overcome, but the rewards are endless. 
Understanding and managing these challenges will enable minority women to "be all that they can be" in their career 
field. As John Dewy stated, “Education is a social process. Education is growth. Education is not a preparation for 
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